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Let O0s

Facts & Figures

k Lithuani

Population?! 2.9 million
Labour Pool! 1.5 million
Capital Vilnius

Official language Lithuanian

Dominant foreign
languages

English, Russian,
German, Polish

a

3.0% (2014)
Real GDP growth? 1.6% (2015)
2.9% (2016)'

1 3 th freest economy
in the world?

t in the EU for
1 S ease of starting

business*

Ve STERN EUROPS

Source 1: Statistics Lithuania, 2015
Source 2: European Commission, 2016

Source 3: Heritage Foundation, Economic Freedom Index, 2016
Source 4: World Bank Doing Business Report, 2016 :



Let 6s talk Lithuani a
FDI Projects overview

TOP INVESTING COUNTRIES BY SHARE OF FDIPROJECTSG6 ACTIVITY BY SHARE C
TOTAL PROJECTS! | 2010-2015 PROJECTS?! | 2010-2015

United States

Manufacturing
Sweden

Norway Al

Shared Services
Centre

UK

Denmark
Business Services

Finland
Sales, Marketing
Germany & Support
Other 36% Other 21%

Source 1: The Financial Times FDI monitoring database and Invest "y
Lithuania data
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PRIORITY SECTORS FOR INVESTMENT

D

SSC & Business Manufacturing
Services

Life Sciences
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Let 6s tal k Lithuani a
#1 Global SSC & Business Service in Lithuania

* BARCLAYS Technology & HR Centre BPO Centre
Functions: IT development and support Functions: IT development and support
Headcount: 1,300 Headcount: 460+

Established: 2009, Vilnius Established: 2007, Vilnius

ESRion WL | CITCO

mawns more o et Global Operations Centre BPO Centre
Functions: IT, Accounting, Compliance Functions: Accounting and legal services
Headcount: 1,500 Headcount: 270
Established: 2010, Vilnius Established: 2007, Vilnius

S‘E‘B Shared Service Centre Shared Service Centre

Functions: IT and support, F&A, HR operations Functions: F&A services
Headcount: 600 Headcount: 812 (GBS) and 400 (DGITL)
Established: 2008, Vilnius Established: 2012, Vilnius



Western
Uni onos
Global
Operations
Centre

The talent we have found in

Lithuania has been motivated
and inspired to drive results
and improvements in Western
Union’s globally diverse and
dynamic business.yy

Kendra Ricenbaw, Managing Director for Western

Unions' Europe Regional Operating Center and
a Vice-President of Western Union

Functions:

24/7 Global Processing Center:
A Accounting

A Accounts payable

A Settlement

A Credit & risk

A Anti-money laundering
A Compliance
A IT support

FTE:

1,500

Languages:

34 languages

Est.:

2010, Vilnius




L et O sLithuaniak
#1 Global SSC & Business Service Overview

A Over 12,800 professionals employed in 60 SSC/BPOs! SSC & BPO PRESENCE IN LITHUANIA BY
FUNCTION?
A Services provided in over 30 languages? Multifunction
A Over 90% of employees have at least bachelor degree 2 IT
; . 3 F&A
A SSCs are the most desired employers
i o _ Call Centre
A Among Top 10 destinations globally for FDI in SSC*# _
Analytics
Other
1
Kaunas - best emerging city for NUMBER OF SSB/BPO IN LITHUANIA
setting up SSC in CEE® 70
60
50
Vilnius - best city for setting up 40
SSC in CEES 30
20
. N
Ir_/ 10
! SERVICE CENTRE :' 0 . . - - - - - T T T
s AWARDS 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
Source 1: Invest Lithuania, 2016 Source 5: Central and Eastern Europe Shared Services and Outsourcing Awards, 2016

Source 2: Shared Services and Business Services survey, Invest Lithuania, 2015

Source 3: Verslo Zinios Annual Survey, 2015 7 ..:I
Source 4: Offshore, Nearshore, Re-shore?, 2014, JLL



Let ds tal k Lithuani a

#2 International Manufacturing Presence in Lithuania

MARS Manufacturing plant

SCHMITZ
CARGOBULL

The TrailerCompany.

Manufacturing plant

Products: pet food Products: iso-thermal trucks, trailers and semi-trailers
Headcount: 750 Headcount: 370+
Established: 1993, Klaipeda region Established: 1999, Panevezys
| Kitron |

{gKHDEERa Manufacturing plant ( Manufacturing plant
Products: industrial woodworking equipment Products: electronic circuit boards
Headcount: 40+ Headcount: 470
Established: 2015, Vilnius Established: 1993, Kaunas

I,I, H PHILIP M()RlH]\‘ H
PKC GROUP Manufacturing plant INTERNATIONAL Manufacturing plant
Products: electrical distribution systems Products: Tobacco
Headcount: 1,250 Headcount: 490
Established: 2014, Panevezys Established: 1993, Klaipeda



. . . “
Lithuania: Our efficiency rates in

Schmitz Lithuania are outstanding.

Cargobull Local team of innovative
engineers and the flexible
production line we've put in
place have allowed us to stay
ahead of the curve to exceed
the demands of the constantly
shifting market needs. yy

Raimundas Petrauskas
Managing Director at Schmitz Cargobull Baltic

Products: A Thermo-insulating panels
A Isothermal transportation

equipment: insulated trucks,

trailers and semi-trailers

Employees: 370+

Est.: 1999, Panevezys

SCHMITZ
CARGOBULL

The TrailerCompany.



Let 6s talk Lithuani a
#2 Manufacturing Sector Overview

A Turnover of foreign controlled manufacturing TOP COUNTRIES INVESTING IN MANUFACTURING
) . : 2010-2015
companies doubled since 2009
Sweden

A 20%o0f Lithuaniabs GDP is gener atl\e}()rcl\mle
manufacturing sector?!

i Denmark
A >67% of all manufacturing production is exported Einland
. Inlan
mainly to*:
Germany
#1  Germany
Other
#2  Sweden
#3  Poland
#/  Latvia MANUFACTURING STRUCTURE | 20143
#5  United Kingdom Food, Beverages & Tobacco
Engineering Goods
Furniture, Wood & Paper
Chemicals & Pharmaceuticals
Textiles & Leather
Other
Source 1: Statistics Lithuania, 2013 Source 3: Statistics Lithuania 2014; structure by value of industrial
Source 2: The Financial Times FDI monitoring database, 2015 and production; excluding manufacture of coke and petroleum products
Invest Lithuania data Source 4: Statistics Lithuania, 2014; production of Lithuanian origin;

excluding manufacture of coke and petroleum products

10



Let 6s tal k Lithuani

#3 International Life Science Presence in Lithuania

ThermoFisher

SCIENTIFIC Manufacturing / R&D

YALEANT  Manufacturing
Products: injectable compounds
Headcount: 110
Established: 2011, Kaunas

fEETESCI T aE
iNi ENYUNUIVAL

Manufacturing

Products: reagents
Headcount: 600
Established: 2010, Vilnius

Sicor Biotech UAB
Manufacturing / R&D

Products: respiratory care products
Headcount: 1,920
Established: 1996, Vilnius

NMOOGCG Manufacturing / R&D

Products: recombinant proteins
Headcount: 210
Established: 2004, Vilnius

. < ;
bigotechpharma 1o hufacturing

Products: medical devices
Headcount: 90
Established: 2010, Vilnius

Products: recombinant proteins
Headcount: 120
Established: 2004, Vilnius

lll.:.



Lithuania:

(11
Thermo Fisher’s investment

in Lithuania is our symbol
of confidence in the
biotechnology talent within
Lithuania and its potential
impact worldwide. yy

”
- - <
l( | R (- “‘-F Alan Malus

Scientific

L
ermo

Executive VP at Thermo Fisher Scientific

10-100 pul
-~

Activity: creates, produces, and sells
| products of molecular biology
(enzymes primarily)

.

1S
X -
~

Employees: 600

Est.: 2010, Vilnius

-
-
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lThermo Fisher
SCIENTIFIC

. ¥ W




Let 6s tal k Lithuani a
#3 Life Sciences Sector Overview

Over 370 manufacturers in the industry?!
STRUCTURE OF LIFE SCIENCE SECTOR | 2014

Life sciences industry has almost doubled over
2009-2014, reaching EUR 820 m? .
Pharmaceuticals &

A 26% growth of pharmaceutical and medical Organic Chemistry

production exports observed over 2010-20143

A >70% of all pharmaceutical and medical production Medical & Dental
. . 3. Practice Activities
is exported mainly to3:

#l Ge.rmany Medical & Dental

#2  United States Instruments &

. . Supplies

#3  United Kingdom PP

#4  France Instruments for

#5 Russia Measuring, Testing &

Navigation
#6  Sweden
#7  Japan
Other

Source 1: Statistics Lithuania, 2014
Source 2: Statistics Li tedtimatioms,2014and | nvest Lithuaniads

Source 3: Statistics Lithuania, 2014; exports of Lithuanian origin 13 ..:I



B

LI THUANI

Young
competence
& talent

A0S QUALI TI ES

<

Fast to Cost &
connect quality
infrastructure combined

/]

Business
friendly
environment

HA

o) |
P

Perfect
living pace

"



Lithuani ads qualities
#1 Young competence & talent

15tin the CEE with the highest
ratio of young people?

Ambitious young professionals

A #1in the EU or 93% of our population have higher
or secondary education?

A #1 in the CEE for mathematics, science and
technology graduates per capita®

A 16%of Lithuaniabds young professionals specializes
in engineering, manufacturing and construction (x2
EU average)*

A 50% of all student population study fields applicable
for services industry®

Source 1: Eurostat, 2015

Source 2: Eurostat, 2015 (age group 25-64)

Source 3: Eurostat, 2013 (age group 20-29) 15 ..:I
Source 4: Eurostat, 2014 (age group 25-29)

Source 5: Ministry of Education and Science, 2015



