
LETõS TALK LITHUANIA.

April | 2016

WE SPEAK FLUENT BUSINESS



Population1 2.9 million

Labour Pool1 1.5 million

Capital Vilnius

Official language Lithuanian 

Dominant foreign

languages

English, Russian, 

German, Polish 

Real GDP growth2

3.0% (2014)

1.6% (2015)

2.9% (2016)f

Source 3: Heritage Foundation, Economic Freedom Index, 2016

Source 4: World Bank Doing Business  Report, 2016

Source 1: Statistics Lithuania, 2015

Source 2: European Commission, 2016

Facts & Figures
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FDIPROJECTSô ACTIVITY BY SHARE OF TOTAL 
PROJECTS1 | 2010-2015

FDI Projects overview

Source 1: The Financial Times FDI monitoring database and Invest 

Lithuania data
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#1 Global SSC & Business Service in Lithuania

Technology & HR Centre
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Global Operations Centre

Shared Service Centre Shared Service Centre

BPO Centre

BPO Centre

Functions: IT development and support

Headcount: 1,300

Established: 2009, Vilnius

Functions: IT, Accounting, Compliance

Headcount: 1,500

Established: 2010, Vilnius

Functions: IT and support, F&A, HR operations

Headcount: 600

Established: 2008, Vilnius

Functions: F&A services 

Headcount: 812 (GBS) and 400 (DGITL)

Established: 2012, Vilnius

Functions: Accounting and legal services

Headcount: 270

Established: 2007, Vilnius

Functions: IT development and support

Headcount: 460+

Established: 2007, Vilnius



Functions: 24/7 Global Processing Center: 

Á Accounting

Á Accounts payable

Á Settlement

Á Credit & risk

Á Anti-money laundering

Á Compliance

Á IT support

FTE: 1,500

Languages: 34 languages

Est.: 2010, Vilnius

Lithuania:
Western 
Unionôs 
Global 
Operations 
Centre
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#1 Global SSC & Business Service Overview

Source 1: Invest Lithuania, 2016

Source 2: Shared Services and Business Services survey, Invest Lithuania, 2015

Source 3: Verslo Zinios Annual Survey, 2015

Source 4: Offshore, Nearshore, Re-shore?, 2014, JLL

Source 5: Central and Eastern Europe Shared Services and Outsourcing Awards, 2016
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Á Over 12,800 professionals employed in 60 SSC/BPOs1

Á Services provided in over 30 languages2

Á Over 90% of employees have at least bachelor degree 2

Á SSCs are the most desired employers3

Á Among Top 10 destinations globally for FDI in SSC4
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SSC & BPO PRESENCE IN LITHUANIA BY 
FUNCTION1

Vilnius - best city for setting up 

SSC in CEE5

Kaunas - best emerging city for 

setting up SSC in CEE5
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#2 International Manufacturing Presence in Lithuania

Manufacturing plant

Products: pet food

Headcount: 750

Established: 1993, Klaipeda region
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Products: industrial woodworking equipment

Headcount: 40+

Established: 2015, Vilnius

Products: electrical distribution systems

Headcount: 1,250

Established: 2014, Panevezys

Products: iso-thermal trucks, trailers and semi-trailers

Headcount: 370+

Established: 1999, Panevezys

Products: electronic circuit boards

Headcount: 470

Established: 1993, Kaunas

Products: Tobacco

Headcount: 490

Established: 1993, Klaipeda

Manufacturing plant

Manufacturing plant

Manufacturing plant

Manufacturing plant

Manufacturing plant



Products: ÁThermo-insulating panels 

Á Isothermal transportation 

equipment: insulated trucks, 

trailers and semi-trailers

Employees: 370+

Est.: 1999, Panevezys

Lithuania:
Schmitz 
Cargobull
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#2 Manufacturing Sector Overview

Source 1: Statistics Lithuania, 2013

Source 2:  The Financial Times FDI monitoring database, 2015 and 

Invest Lithuania data

Source 3: Statistics Lithuania 2014; structure by  value of industrial 

production; excluding manufacture of coke and petroleum products

Source 4: Statistics Lithuania, 2014; production of Lithuanian origin;

excluding manufacture of coke and petroleum products 10
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Á Turnover of foreign controlled manufacturing 

companies doubled since 20091

Á 20% of Lithuaniaôs GDP is generated by 

manufacturing sector1

Á >67% of all manufacturing production is exported 

mainly to4:

#1 Germany

#2 Sweden

#3 Poland

#4 Latvia

#5 United Kingdom
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TOP COUNTRIES INVESTING IN MANUFACTURING 
2010-20152
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15%
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MANUFACTURING STRUCTURE | 20143



#3 International Life Science Presence in Lithuania

Manufacturing 

Products: injectable compounds

Headcount: 110

Established: 2011, Kaunas
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Products: respiratory care products

Headcount: 1,920

Established: 1996, Vilnius

Products: medical devices

Headcount: 90

Established: 2010, Vilnius

Products: reagents

Headcount: 600

Established: 2010, Vilnius

Products: recombinant proteins

Headcount: 210

Established: 2004, Vilnius

Products: recombinant proteins

Headcount: 120

Established: 2004, Vilnius

Manufacturing 

Manufacturing / R&D

Manufacturing / R&D

Manufacturing / R&D

Manufacturing



Activity: creates, produces, and sells 
products of molecular biology 
(enzymes primarily)

Employees: 600

Est.: 2010, Vilnius

Lithuania:
Thermo 
Fisher
Scientific
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#3 Life Sciences Sector Overview

Source 1: Statistics Lithuania, 2014

Source 2: Statistics Lithuania and Invest Lithuaniaôs estimations, 2014

Source 3: Statistics Lithuania, 2014; exports of Lithuanian origin

Á Over 370 manufacturers in the industry1

Á Life sciences industry has almost doubled over 

2009-2014,  reaching EUR 820 m2

Á 26% growth of pharmaceutical and medical  

production exports observed over 2010-20143

Á >70% of all pharmaceutical and medical  production 

is exported mainly to3:

#1 Germany

#2 United States

#3 United Kingdom

#4 France

#5 Russia

#6 Sweden

#7 Japan
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STRUCTURE OF LIFE SCIENCE SECTOR | 2014



Business 

friendly 

environment

4
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combined
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#1 Young competence & talent 

Source 1: Eurostat, 2015

Source 2: Eurostat, 2015 (age group 25-64)

Source 3: Eurostat, 2013 (age group 20-29)

Source 4: Eurostat, 2014 (age group 25-29) 

Source 5: Ministry of Education and Science, 2015
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1st in the CEE with the highest 

ratio of young people1

Ambitious young professionals

Á #1 in the EU or 93% of our population have higher 

or secondary education2

Á #1 in the CEE for mathematics, science and 

technology graduates per capita3

Á 16% of Lithuaniaôs young professionals specializes 

in engineering, manufacturing and construction (x2 

EU average)4

Á 50% of all student population study fields applicable 

for services industry5


